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AHCCCS ON-LINE  
CLAIM SUBMISSION 

MANUAL 
 
 
 
 

Section 4.d: 
 
 

ADA (Dental) 
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Click on the 
down arrow. 
 
Click on  
Dental 
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Click on  
 
Go 
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Note: 
 
As of March 1, 2008 
the NPI ID number 
will be required. 

When done 
entering Data 
click on Find 
 

Enter the billing 
Provider Tax ID 
here, or the group 
Tax ID, whichever 
applies 

Enter the Billing 
Provider AHCCCS 
ID number here, or 
the group ID, 
whichever applies.  
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The Group

Note: 
 
As of March 1, 2008 
the NPI ID number 
will be required. 
 

Enter the 
Servicing 
Provider ID 
number here 

When done 
entering Data, 
click on Find 
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Dentist 

The Group 

Dr John 

Enter the 
Members 
AHCCCS ID 
number 

When done 
entering Data, 
click on Find 
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The Group 

Doe, Jon

Dr John Dentist 

Enter Patient’s 
Account 
Number. 
Something has 
to be entered 
here 

Click on the 
down arrow, 
and then click 
on the Place of 
Service that’s 
appropriate 

When done 
entering Data, 
click on Find 
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Enter the Tooth Number 
here, if required 

Enter 
the 
Date of 
Service 
for each 
service 
line. 

Enter the billed 
charges for 
each service 
line. 

Enter the 
Units here. 

Enter the Tooth Surface 
here, if required 

Click on the Submit 
button to submit the 
claim 
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Click on 
 
 View Claim 
 
This will let you view what 
was entered and allow you to 
make changes/corrections to 
the claim, if necessary 
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Note: 
 
Please read if 
printing this page. 

Click on  
Enter New Claim  
to enter another claim 

Click on  
Edit Current Claims to fix errors 
or make changes to the claim. 



 
To print a status log of what was entered on a specific date, enter that date here and click on Go. 
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You can start 
entering a new 
claim here 

To print a status log of 
what was entered on a 
specific date, enter that 
date here and click on 
Go. 
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This page will show only claims that were entered via the 
web site and only those that were entered on the date you 
specified.  This page will show if the claim is pending, paid, 
or denied. You can still edit any claim in a pended status by 
clicking on the Patient Account #. You can also print this 
page for your record.  
 
Note: 
 
Set your printer to print landscape if you want to print this 
page for your record. 
 


